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Contact Information for your Prescriber:

Prescriber’'s name:

Place of work:

Telephone Rumber What you need to
Know

about your daily

Sgnatre living aid(s)

Care recipient’s name:

Contact Information for the Daily Living Aids Centre
Customer Service

Telephone number: 0455 — 73 63 35

E-mail address: hjalpmedelscenter@ltblekinge.se

Visiting address: Skradderivagen
371 55 Karlskrona

Revised on 04/22/2016



Your Responsibility

Your daily living aid should be used according to the specified
instructions

and in accordance with

the information provided to you by your prescriber.

Every daily living aid comes with its own responsibilities for its
cleaning, maintenance, and upkeep.

It falls to you, or to your family member/caretaker,

to take responsibility for your daily living aid during the time that it is
loaned to you.

The Blekinge County Council is the owner of the daily living aid.

It is forbidden to sell your daily living aid or to loan it to another

party.

If the daily living aid experiences an unusual

amount of wear and tear, is damaged, or is lost or stolen while in
your possession,

you will be held liable. Therefore, it is very important that you review
your insurance coverage.

When you receive your daily living aid, a “starter kit” of products
necessary for its use
will be given to you. Thereafter, the care recipient is responsible for
costs related to:

e Batteries (A, AA, AAA, 9-volt, and watch batteries)

e Spare parts and masks for CPAP machines
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o Electrodes for TENS (transcutaneous electrical nerve
stimulation) machines

Repairs to any damages caused to your surroundings
(such as your home) by the use of your daily living aid
is neither the responsibility of the county nor

of the municipal government.

Damage or Loss

Contact your prescriber if your daily living aid is damaged,
lost/stolen, or is involved in an accident/incident.

In the case of theft, you should file a report with the police and
inform

your insurance provider.

Service and Repairs
Service and repairs to your daily living aid that are necessitated by
normal wear and tear
are provided to you free of charge. Please contact your prescriber.

You can also contact the technical service centre at the Daily Living
Aids Centre.

Telephone hours are Monday-Friday, 08:00-09:00 and 13:00-14:00.
Outside of these hours, you may leave a message on the answering
machine.

Telephone number: 0455 — 73 63 35; E-mail address:
tekniskservice.nmc@ltblekinge.se

Relocation



If you are planning to relocate within or outside of the county, you
must contact

your prescriber well in advance of your move.

If you will be moving outside of the county, then as a rule you will
need to return your daily living aid

before you move. A new daily living aid can be obtained

at your new location.

If you take your daily living aid with you without contacting the
relevant authorities,

you will be responsible for returning it to

the Blekinge County Council.

Returns
Should you no longer require your daily living aid, it should be
cleaned well and then returned. If you ignore requests by your

prescriber to return your daily living aid, you will be held financially

liable. Please contact your prescriber or the Daily Living Aids
Centre,
Telephone number: 0455- 73 63 35
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